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Disclaimer 

 
Atal Indore City Transport Services Limited, Indore / Indore Municipal Corporation (herein 

after called “AICTSL” or “IMC”) has prepared this tender solely to assist prospective 

Bidders in preparing their bid. While AICTSL has taken due care in the preparation of 

information contained herein and believes it to be accurate neither AICTSL nor any of its 

representatives, officers, employees, agents or advisors give any warranty or make any 

representations, express or implied as to the completeness or accuracy of the information 

contained in this document or any information which may be provided in association with it. 

 

The information is not intended to be exhaustive. Interested parties are required to make their 

own inquiries and respondents will be required to confirm in writing that they have done so 

while submitting the Bid. The information is provided on the basis that it is non–binding on 

AICTSL, any of its authorities or agencies or any of their respective officers, employees, 

agents or advisors. 

 

AICTSL reserves the right not to proceed with the project, to alter the timetable reflected in 

this document or to change the process or procedure to be applied. It also reserves the right to 

decline to discuss the Project further with any party submitting a bid. 

 

No reimbursement of cost of any type will be paid to persons, entities, or consortiums 

submitting the Bid. 



TENDER FOR SELECTION OF SERVICE PROVIDER FOR HOUSEKEEPING OF BRTS & BRTS BUS 

SHELTERS 
Page 3 of 45 

 

 
 

 
 
 



TENDER FOR SELECTION OF SERVICE PROVIDER FOR HOUSEKEEPING OF BRTS & BRTS BUS 

SHELTERS 
Page 4 of 45 

 

 
 

 
Tender terms and conditions will be according to the department. Instructions regarding 

website are as follows:- 

 

i) For participation in e-tendering module for any department, it is mandatory for 

prospective bidders to get registration on website www.mpeproc.gov.in . Therefore, 

it is advised to all prospective bidders to get registration by making on line 

registration fees payment at the earliest. 

ii) Tender documents can be purchased only online and downloaded from website 

www.mpeproc.gov.in  by making online payment for the tender documents fee. 

iii) Service and gateway charges shall be borne by the bidders. 

iv) Since the bidders are required to sign their bids online using class – III Digital 

Signature Certificate, they are advised to obtain the same at the earliest. 

v) For further information regarding issue of Digital Signature Certificate, the bidders 

are requested to visit website www.mpeproc.gov.in . Please note that it may take 

upto 7 to 10 working days for issue of Digital Signature Certificate. Department will 

not be responsible for delay in issue of Digital Signature Certificate. 

vi) If bidder is going first time for e-tendering, then it is obligatory on the part of bidder 

to fulfill all formalities such as registration, obtaining Digital Signature Certificate 

etc. well in advance. 

vii) Bidders are requested to visit our e-tendering website regularly for any clarification 

and / or due date extension. 

viii) Bidder must positively complete online e-tendering procedure at 

www.mpeproc.gov.in  

ix) Department shall not be responsible in any way for delay /difficulties 

/inaccessibility of the downloading facility from the website for any reason 

whatever. 

x) For any type of clarification bidders can / visit www.mpeproc.gov.in and held desk 

contract no. 18002588684 Mail id : eproc_helpdesk@mpsdc.gov.in Support timings: 

Monday to Saturday from 10:00 AM to 7:00 PM. 

xi) Interested bidders may attend the free training programme in Bhopal at their own 

cost. For further query please contact help desk. 

xii) The bidder who so ever is submitting the tender by his Digital Signature Certificate 

shall invariably upload the scanned copy of the authority letter as well as submit the 

copy of same in physical form with the offer of particular tender. 

http://www.mpeproc.gov.in/
http://www.mpeproc.gov.in/
http://www.mpeproc.gov.in/
http://www.mpeproc.gov.in/
http://www.mpeproc.gov.in/
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1 PREAMBLE  

 

Atal Indore City Transport Services Limited, Indore (AICTSL) invites Bids from interested 

Bidders for the Housekeeping service of Bus stations of Bus Rapid Transit System (BRTS) being 

implemented by it in Indore and for AICTSL office building & premises. 

  

The Bids shall be prepared in English and all entries must be typed and written in blue/ black 

ink. Initials of the authorized representative of the bidder must attest all erasures and alterations made 

while filling the Bids. Over-writing of figures in Price Bid is not permitted. Failure to comply with 

any of these conditions may render the Bid invalid.  

 

AICTSL shall not be responsible for any costs or expenses incurred by the Bidders in 

connection with the preparation and delivery of bids, including costs and expenses related to visits to 

the sites. AICTSL reserves the rights to cancel, terminate, change or modify this procurement process 

and/or requirements of bidding stated in the Tender, without assigning any reason or providing any 

notice and without accepting any liability for the same.  

 

The qualified bidders would be selected based on the criteria herein mentioned. Only the price 

bids of qualified bidders would be opened. The date of opening of Price Bids will be communicated to 

qualified bidders at a later date.  
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2 DEFINITIONS  

 
“AICTSL” shall mean Atal Indore City Transport Services Limited, Indore, is an SPV and an entity 

incorporated as a company under The Companies Act, 1956 for the purpose of planning, establishment, 

implementation, management, supervision and control of the Public Transport in Indore and BRTS with its 

authorized successors and assigns at all times. 

 

“Authority” means the Atal Indore City Transport Services Limited, Indore Limited (AICTSL)/Indore 

Municipal Corporation as the context may require or admit.  

 

“Bid or Detailed Bid or Tender” shall mean the detailed Bid submitted by the Bidder in response to this 

tender.   

 

“Bid Security” shall mean the Security furnished by the Bidder, as part of the Detailed Bid.  

 

“Bus Shelter” or “Bus Station” shall mean the 20 closed BRT Stations along the A.B. Road BRT 

Corridor.  

 

“Due Date” shall mean the last date for submission of Tender. 

 

“Month” shall mean a calendar month. 

 

“Firm” shall mean a single legal entity, which is a registered body, Government agency or statutory body.  

 

“Letter of Acceptance” means the letter issued by Authority to the Successful Bidder to undertake and 

execute the BRTS Project in conformity with the terms and conditions set forth in the Tender. 

 

“Member” shall mean any firm other than the Lead Member, which is part of the Consortium bidding 

against the Tender for the Project.  

  

“Performance Security” shall mean the Bank Guarantee furnished by a successful Bidder as per terms 

and conditions of this tender.  

“Service Provider or Contractor” shall mean the agency/firm/company which is the successful bidder 

and has been awarded the work by the Authority with respect to this tender and the subsequent Agreement. 

 

“Consortium” shall mean an association as of businesses for the purpose of engaging in the joint venture 

of work of housekeeping of BRTS Bus Shelters on A.B. Road BRTS Corridor AS  mentioned in this 

tender 
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“Taxes and Duties” shall mean all taxes, duties, fees, cess etc. payable as per applicable laws in India in 

connection with the discharge of responsibilities as per the scope of work envisaged.  

“QCBS” – Quality cum cost basis selection criteria. This tender is on 60:40 QCBS selection based. 60 % 

shall be taken from Quality ( Marking) & Rest 40 % shall be taken from the cost.  
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3 INTERPRETATION  

 
In the interpretation of this Tender, unless the context otherwise requires:  

 

The singular of any defined term includes the plural and vice versa, and any word or expression 

defined in the singular has the corresponding meaning used in the plural and vice versa;  

 

A reference to any gender includes the other gender;  

 

Unless otherwise stated, a reference to a Clause, Sub-Clause, Paragraph, Subparagraph, Annex, 

Exhibit, Attachment, Schedule or Recital is a reference to a Clause, Sub-Clause, Paragraph, Subparagraph, 

Annex, Exhibit, Attachment, Schedule or Recital of this Tender.  

 

 A reference to any agreement is a reference to that agreement and all annexes, attachments, 

exhibits, schedules, appendices and the like incorporated therein, as the same may be amended, modified, 

supplemented, waived, varied, added to, substituted, replaced, renewed or extended, from time to time, in 

accordance with the terms thereof;  

 

The terms “include” and “including” shall be deemed to be followed by the words “without 

limitation”, whether or not so followed;  

 

Any reference to a person shall include such person’s successors and permitted assignees;  

 

A reference to a “writing” or “written” includes printing, typing, lithography and other means of 

reproducing words in a visible form;  

 

Any date or period set forth in this Tender shall be such date or period as may be extended 

pursuant to the terms of this Tender ;  

 

A reference to “month” shall mean a calendar month, and a reference to “day” shall mean a 

calendar day, unless otherwise specified.  

 

The terms "hereof, "herein", "hereto", "hereunder" or similar expressions used in this Tender mean 

and refer to this Tender and not to any particular Article,  

 

The terms "Article", "Clause", “Paragraph” and “Schedule” mean and refer to the Article, Clause, 

Paragraph and Schedule of this  Tender so specified;  
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4 BID SUMMARY  

S. No. Key Information  Details  

1 Tender for Selection of housekeeping service agency/agencies initially for 20 

number of bus stations (bus shelters), Corridor of 11.5 K.M. from 

Niranjanpur to Rajiv Gandhi Square and cover other Bus Stations of 

BRTS under mutual consent.   

2 Nodal Department  Atal Indore City Transport Services Limited, Indore, (AICTSL) 

3 Project Site  Indore (M.P.) 

4 Tender Submission  a) Online:  Tender fee  

b) Online and off line  

(i) Evidence of experience  in housekeeping as per Annexure II supported 

by evidence 

(ii) Copy of this tender including any amendments signed on every page.  

(iii) Bid Security through hard copy. 

c) Online: Price bid to be quoted in terms of service fees per per month.  

5 Tender Evaluation  Details given in Clause no.6   

6 Tender Validity  180 Days from the date of opening of bid  

7 Bid Security  Rs. 50,000/- (Rupees fifty thousand only) in the form of Demand Draft 

from nationalised/scheduled bank  

8 Performance 

Security  

5% of the Final Bid Value expressed in terms of the total fees payable 

before signing of Agreement for all bus stations and AICTSL office in 

the form of Bank Guarantee from nationalized/scheduled bank. 

9 Tender Fee Rs. 5000/- on non refundable basis. 

10 Tenure of Service 

Contract  

3 years  

11 Payment basis  The contractor is liable to pay wages to his staff on or before 7th of every month. 

Thereafter, he will raise the bill against AICTSL for wage paid enclosing the 

month's PF & ESI challans, Salary Sheet, and Form 5/10 of PF & also submit the 

bank statement showing the clearance of PF& ESI cheques. The Agency will 

also submit a copy of ESI/PF returns (6A Revised 3A of PF) with 

acknowledgement from concern departments. Then only his bill will be 

considered for payment. 

13 Taxes  “Taxes and Duties” means all taxes (including road tax,  property  taxes ) duties, 

fees etc. payable under the Applicable Laws in connection with the project.  

For removal of doubts, it is hereby clarify that for the purpose of this clause  

“all dues regarding taxes” includes all taxes levied or to be levied by the Central 

Government, State Government, Local bodies any other Government agency or 

private individuals and such taxes will be payable by the agency except service 

tax. The list given in the clause is an illustrative list and not the exhaustive list 

which also includes  vat tax works contracts tax etc. 

4 Selection Criteria This tender is on 60:40 QCBS selection based. 60 % shall be taken from Quality 

(Marking) & Rest 40 % shall be taken from the total cost quoted in financial bid. 
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5 INSTRUCTION TO BIDDERS 

 

5.1 About the Contract 

The Contract for housekeeping service shall be awarded for a period of three years to the 

successful bidder.  

The bidder shall have to specify the service fee to be paid by the Authority for each month as per 

Annexure 5 – Price bid. The Service Provider shall be paid on monthly basis.  

The Contract would initially cover scope of work for number of bus stations specified in the bid 

summary but can be extended to other bus stations under BRTS through mutual consent.  

The Contract shall come into force only if following conditions have been satisfied: 

 

(1) Performance security has been paid within stipulated time period  

(2) Agreement representing the contract is executed within stipulated time period.  

5.2 Award of Tender  

The Authority will accept a tender which is the best suited as per the evaluation criteria. The decision 

of the Authority shall be final in this regard. The Authority also reserves the following rights without any 

kind of liability. 

(1) To accept or reject any or part of any tender or all the tenders without assigning any reason 

thereof. 

(2) Not to accept the lowest tender or assign reasons for not accepting the lowest tender. 

(3) Not to proceed ahead with the project without assigning any reason thereof. 

5.3 Documents Constituting Tender  

The Tender documents comprise the following and are to be read together.  

(i) This tender document and 

(ii) Other documents constituting the Tender and acceptance thereof and shall be deemed to 

include any amendments, modifications to the Tender document or its constituent document.  

5.4 Tender Submission Format  

The Bidders will submit the Bid online as well as in two envelopes, the details of which are 

specified below:  

 

Envelope 1 Containing:  

 

Bid Security in the form of a Demand Draft in favour of “Atal Indore City Transport Services 

Limited, Indore” payable at Indore.  

 

The original of Bid security in the approved format shall be sealed separately in an envelope 

on which the following shall be super scribed as:  

”Envelope 1 – Bid Security” 
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Envelope 2 containing:  
 

Following details shall be sealed separately in an envelope. 

 

(i) Annexure II showing record of experience supported by executed contracts and certificate of 

performance  

(ii) Registration/Incorporation Certificate in terms of Certificate of incorporation, Partnership 

deed / Service Tax registration details   

(iii) Copy of the tender documents along with amendments signed on every page by the bidder’s 

authorized representative  

 

The envelope shall be super scribed as: “Envelope 2 – Qualification details” 

 

Online-: Price Bid as per Annexure - 6 shall be submitted online in super scribed as: “ Price Bid”. 

 

All these, envelopes i.e. envelope 1, envelope 2 shall be placed in one envelope for the submission of 

the tender. 

 

5.5 Tender Opening Process  

On the day of bid opening, Envelope 1 would be opened first and the details of Tender fee and Bid 

Security will be verified. Upon successful verification, Envelope 2 will be opened and the enclosures 

noted.  

 

Envelope 2 will then be scrutinized in detail later to determine the qualified bidders. Date of 

opening of Price Bid would be communicated to the qualified bidders only, through e-mail/letter or 

telephone. AICTSL reserves the right to ask for further clarifications/information from bidders regarding 

any part of the bid information submitted by it at any time during the bid process.   

5.6 Bid Security 

Bid submitted in response to the Tender Document shall be accompanied by a Bid Security of in the 

form of a demand draft drawn in favor of “Atal Indore City Transport Services Limited, Indore” and 

payable at Indore. The bid security furnished by the successful bidder shall be refunded after the 

acceptance of Performance Security. Bids not accompanied with requisite Bid security shall be summarily 

rejected. Bid security is a non interest bearing deposit. 

 

The bid security shall be returned to the bidder –  

(1) Whose bid has not been accepted by the Authority? 

(2) Whose bid has been accepted by the Authority but after receipt of Performance security. 

(3) Bid security shall be forfeited in case of revision and/or modification of terms of bid or 

withdrawal of bid during the validity period. 

Bid security shall be forfeited in the following situations: 

(1) In case of unclear offer and/or conditional offer. Such tender shall not be acceptable, and the bid 

security shall be forfeited.  

(2) If bidder withdraws the tender before award of tender and before the end of validity period of 

tender.  
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(3) For the successful bidder, if the performance security is not deposited within stipulated time 

period, and/or cheque of performance security cannot be cleared. 

(4) If the Agreement is not executed within stipulated time period for reasons attributable to the 

bidder, whether or not the performance security has been paid. (In this case, both bid security and 

Performance security will be forfeited and LOA will be cancelled.)  

(5) In the event the  bidder, after the issue of communication of acceptance of his bid by the 

Authority, fails/refuses to execute the work as herein the bidder shall be deemed to have 

abandoned the work/contract and such an act shall amount to and be construed as the bidder 

calculated and willful breach of contract, the cost and consequences of which shall be to the sole 

account of the bidder and in such an event the Authority shall have full right to claim damages  

thereof in addition to the forfeiture of the Bid security deposited in terms of this bid documents. 

5.7 Discharge of Bid Security of successful Bidder 

The Successful Bidder shall be required to furnish a performance guarantee on or before the date of 

signing the Agreement. The Bid Security of a Successful Bidder shall be discharged only after the 

Successful Bidder furnishes the performance guarantee as required. The Successful Bidder’s Bid Security 

shall not be adjusted against the Performance Guarantee.  

5.8 Performance Bank Guarantee (Performance Security) 

(1) The Service Provider shall, for due and punctual performance of its obligations during the Contract 

Period, deliver to the Authority, simultaneously with the execution of this Contract an unconditional 

and irrevocable bank guarantee from a Nationalized bank payable on branch located at Indore 

acceptable to the Authority, (the "Performance Security”) for a sum equivalent to 5% of the Bid Value 

of Contract within thirty (30) days from acceptance of LOI. The Bank Guarantee should be encashable 

at Indore.  

(2) The Performance Security shall be valid up to the end of Contract Period. 

(3) The Performance security shall not bear any interest and the Licensee shall not have any claim on the 

interest on Performance security.  

(4) Provided that if the Contract is terminated due to any Event of Default other than the Service 

Provider’s Event of Default, the Performance Security, shall, subject to the Authority’s right to receive 

amounts, if any, due from the Service Provider under this contract, be duly discharged and released to 

the Service Provider. 

Fresh Performance Security 

In the event of the encashment of the Performance Security by the Authority pursuant to 

Encashment Notice issued, the Service Provider shall within 10 (ten) days of the Encashment Notice 

furnish  fresh Performance Security to the Authority,  fresh Performance Security failing which the 

Authority  shall be entitled to terminate this Contract in accordance with the provisions herein. 

Performance security shall be forfeited under the following situations: 

(1) If the Service Provider found guilty of not following any of tender terms and conditions. 

(2) If the Service Provider fails to pay the penalty applied on him for breach of performance 

obligations  

(3) If the contract is terminated in event of Service Provider event of default. 

(4)  If the Service Provider wants to terminate the contract. 
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5.9 Mode of payment 

a) The contractor is liable to pay wages to his staff on or before 7th day of every month.  

b) Agency has to enclose the current month's i.e. billing month Employee Provident 

Fund (EPF) & Employee State Insurance Corporation (ESIC) challans, ECR. Agency 

has to deposit separate Employee Provident Fund (EPF) & Employee State Insurance 

Corporation (ESIC) challans. Consolidated challan will not be accepted by the 

company.  

c) Agency has to enclose the current month's i.e. billing month Employee Salary Sheet. 

Agency also submit the bank statement showing the clearance of salary of employees. 

(Format will be provided with work order).  

d) Agency has to enclose the current month's i.e. billing month GST Challan along with 

C.A. Certificate (it’s should be letter head on C.A.) of payment of GST.  

e) Without any one of above attachment agency’s bill will not be considered for 

payment. 

 

5.10 Power of Attorney for Authorization of Bidder’s representative  

Bidders will appoint a representative to sign, discuss, and represent in every way the bidding firm 

for the purposes of this tender and shall provide legal and statutorily valid documentation authorizing the 

representative to act on behalf of the bidder firm.  A sample power of attorney constituting an essential part 

of such documents is provided so as to help the bidder. However, if and as required, this Power of 

Attorney has to be supplemented with supporting documents like board resolution etc.  

5.11  Validity Period 

Bids shall remain valid for a period of 180 days (One hundred and eighty days) after the date of 

opening of financial bid. Authority reserves the right to reject a Bid as non-responsive if such Bid is valid 

for a period which is less than specified and Authority shall not be liable to send an intimation of any such 

rejection to such Bidder.  

5.12 Extension of Period of Validity 

In exceptional circumstances, Authority may solicit the Bidder’s consent for an extension of the 

period of Bid validity. Any such request by the Authority and the response thereto shall be made in writing 

and such extension of Bid validity period by the Bidder should be unconditional.  A Bidder may refuse 

Authority’s request for such extension without forfeiting the Bid Security. A Bidder accepting the request 

of Authority shall not be permitted to modify its Bid. 

5.13 Modification and Withdrawal of Bid  

No bid may be withdrawn in the interval between the deadline for submission of bid and the 

expiration of the validity period.  
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6 Evaluation Criteria 

 

The following is the technical marking criteria. Only after qualifying 

the minimum of 70 Marks the financial bid shall be opened. If any 

firm/ agency obtaining less marks than 70 Marks than the financial 

bid of that particular firm shall not be opened. (This tender is on 60:40 QCBS 

selection based. 60 % shall be taken from Quality (Marking) & Rest 40 % shall be taken from the 

cost.) 

  EVALUATION SHEET 

S.N. Criteria Marks 

1 Average Turnover Rs. 1 Cr.  ς 10 Marks (Mandatory) 

Additional turnover of Rs. 10 lacs, 1 marks each, capped at Rs. 1.5 Cr. 

15 marks 

2 Net worth 25 Lacs ς 5 Marks (Mandatory) 
Additional net worth of 5.00 lacs – 1 marks each capped at 50 lacs 

10 marks 

3 Experience-for Housekeeping works  

Up to 2 years’ experience (Mandatory) –10 Mark and for additional 1 
year experience, 1 marks will be awarded, capped at 7 years only. 

15 Marks 

4 Experience of working as housekeeping agency at Major Malls / Star 
category Hotel / Integrated Township /Multinational companies / 
Corporate Buildings/ Institutions. (Work order along with satisfaction 
certificate from the client to be submitted). 

10 marks 

5  
Housekeeping Services ISO Certificate - Experience with Mechanised 
Housekeeping.  

10 Marks  

6 Bidders information  
(As per Annex 2) 

10 Marks  

7 Project Specific Information  7 Marks  

8  EPF & ESIC Registration certificate (Mandatory) 05 marks 

9 Last three years ITR i.e. 2014-15,2015-16,2016-17  03 marks 

10 Labour licence of minimum 30 labour –10 Marks  

Additional 5 labour 1 marks each, capped at 55 

15 marks 

 Total 100 Marks 

Note: 

 

The minimum technical score  required to pass is: 70 Points 

60 % of the obtained marks shall be taken for further evaluation. Rest shall be taken from financial 

marking.  
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Project Specific Information                                                                      

 Section I – Responding Organization (1 Mark)   

 Indicate who, at board level within your organization, will be accountable for the 

services provided to AICTSL 

  

 Section II – Critical Environments Management (CEM) (1 Mark)   

 Please describe the expertise that your organization has in CEM.   

 Section III – General Administration Services (1 Mark)   

 Please describe the policies and procedures that you utilize to ensure your ability 

to consistently provide a clean & healthy environment. Please describe the keys 

to your success in achieving high customer satisfaction in this project. 

  

 Section IV – Human Resource Management (1 Mark)   

 Please detail the Management structure and delivery mechanism you will put in 

place to deliver the required services to AICTSL. 

Please provide job description, required experience & education and training plan 

for each position type included in your proposal. 

  

 Section V – Third Party Supplier Relationships (1 Mark)   

 How do you benchmark and evaluate the value for money offered to you and 

your clients by your third party suppliers? 

Please detail your sourcing methodology for all appropriate aspects of 

procurement and third party supplier management. 

How will you assure us that all third party supplier rebates are proportionately 

passed back to AICTSL? 

Please outline your payment terms with Third Party Suppliers 

  

 Section VI – Implementation (2 Mark)   

 Describe your Plan in transitioning a large account such as BRTS from in-house 

services. 

Please detail how you will implement this contract in Indore. 

Please detail your implementation team and what functions each team will be 

responsible for. 

Please provide a detailed implementation program and what functions and 

interfaces you will require with AICTSL. 

Please detail any services that would not be available on the start date, stating the 

reasons why. 

 

  

 

Note: The financial bid shall only be opened via E- tender only after the technical 

eligibility of the agency.  If not found eligible the financial will not be opened in 

any case.  
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6.1 Financial Proposals shall be opened publicly in the presence of the Agency’ representatives 

who choose to attend. The name of the Agency and the technical scores of the agency shall be 

read aloud. The Financial Proposal of the Agency who met the minimum qualifying mark will 

then be inspected to confirm that they have remained unopened. These Financial Proposals 

shall be then opened, and the total prices read aloud and recorded.  

6.2 The Agency shall at all times indemnify the Corporation against all claims, damages or 

compensation under this contract under the provisions of, 

i. Payment of Wages Act, 1936; 

ii. Minimum Wages Act, 1948; 

iii. Employers Liability Act, 1938; 

iv. The Workmen’s Compensation Act, 1923; 

v. Industrial Dispute Act, 1947; 

vi. Indian Factories Act, 1948; and 

vii. Maternity Benefit Act, 1961 

viii. Any other relevant Act 

  Or any modifications thereof and rules made there under time to time or as a consequence or 

any accident or injury to any workman or other persons in or about the operations, and also 

against all cost, charges and expenses of any suit, action or proceedings arising out of such 

accident or injury and against all sum or sums which may with the consent of the bus operator 

be paid to compromise or compound any such claim without limiting his/her obligations and 

liabilities. 
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7 Scope of work and Obligations of the Service Provider  

 

 DETAILS OF AREA FOR HOUSEKEEPING 

Each Bus Shelter 

S.N PARTICULARS 

1 Floor Area ( Public waiting area) 

2 Ticket counters 

3 Ramps (entrance to bus shelters) 

4 Adjoining road 

5 Roof of the station – Wooden  

6 Glass Gates & Ticket counter (Complete) 

 

BRTS Corridor of 11.5 KM from Niranjanpur to Rajiv Gandhi Square 

S.N PARTICULARS 

1 Corridor road  

2 Railing along with corridor  ( Both side of 

Foundation) 

3 Area around the station. 

 

SCOPE OF WORKS 

1. HOUSEKEEPING SERVICES 

Janitorial services are to be provided on a daily basis, along with relievers. Twenty-four hour 

emergency service must be available throughout the year, without regard to daily schedules. 

Routine housekeeping activities including but not limited to dusting, mopping, cleaning, vacuuming, 

carpet shampooing are carried out on regular basis. With the help of mix of man, machine, chemicals 

& standard operating procedures bidder will ensure efficient, clean, eco-friendly & quality 

housekeeping service.  Housekeeping should be satisfactory to the AICTSL in charge or his 

representative. 
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Scope of work at BRTS Bus Shelters. 

¶ Clean uniforms (with contractor’s logo), shoes and caps with Identity cards should be worn 
by the staff. 

¶ Sweep and clean inside and outside of bus shelter. 

¶ Cleaning the area from any oil spills & assures safe & secure movement of public. 

¶ Removal of cob-web (if any) on daily basis 

¶ Cleaning of floor mechanically as per requirement, with suitable cleaning chemicals.  

¶ Cleaning of glass doors and other glass fittings with steam cleaner / glass cleaning kit and 
non-ammonia glass cleaning chemical. 

¶ Cleaning of Metal fittings with suitable tools and chemicals to ensure shine of these fittings. 
Polishing of metal handles, pots/bins, and railing etc. minimum once a week. Frequency to 
be increased if required. 

¶ Cleaning of Wooden fittings to ensure them dust free and clean.  

¶ High pressure washing of approach ramp of bus shelters to ensure them dust free after 
every cleaning.  

¶ To use Wet & Dry vacuum to clean any kind of access water / dust or other substance which 
can’t be remove manually.  

¶ Cleaning of Display boards / signage’s with Telescopic type of tools to remove dust, cobweb 
etc.  

¶ To empty Dustbins and carry trash to designated areas for removal;   replace plastic liners as 
needed. 

¶ All walls, doors and windows (exterior & interior) to be cleared of all easily removable stains, 
smudges and hand marks. Any such marks, which cannot be removed easily without 
affecting the surface or existing paint, should be brought to the notice of the Authority.  

¶ Pest Control once in a month and ensure Pest free space throughout the year. 

¶ Wipe clean all fire extinguisher cabinets and glass.  (Report broken glass or missing 
extinguishers). 

¶ Dusting and cleaning of light fixtures and covers (interior and exterior). 

1.1.1 Garbage Collection 

· Collection & disposal of all garbage on regular basis at least once in a day. 
· Maintain hygiene in the premises by routine garbage collection & disposal by safe & secured 

manner. 
· Prior to removal, trash will be properly protected against spillage or staining of carpet and 

floors. 
· All trash will be brought down in an inconspicuous manner.  All trash will be inspected by 

security officer prior to emptying into disposal bin (during garbage collection of AICTSL office). 
· Any spills or debris should be cleaned up prior to leaving the area. 
· Any defects or improper working conditions must be reported to the authority. 
· The waste collected shall be segregated & collected in different colour bags for organic & 

inorganic waste & dumped to the dumping point by the house keeping team. 
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Scope of work at BRTS Corridor of 11.5 KM from Niranjanpur to Rajiv Gandhi Square 

¶ Clean uniforms (with contractor’s logo), shoes and caps with Identity cards should be worn 
by the staff. 

¶ Sweep and clean inside BRTS Corridor of 11.5 KM from Niranjanpur to Rajiv Gandhi Square 

¶ Cleaning the area from any oil spills & assures safe & secure movement of public. 

¶ Removal of cob-web (if any) on daily basis 

¶ Cleaning of floor mechanically as per requirement, with suitable cleaning chemicals.  

¶ To use Wet & Dry vacuum to clean any kind of access water / dust or other substance which 
can’t be remove manually.  

¶ Cleaning of Railing by pressure jet once in 15 days of time along with the foundation. 

¶ Regular dusting of Railing. 

1.1.2 Garbage Collection 

· Collection & disposal of all garbage on regular basis at least once in a day. 
· All trash will be brought down in an inconspicuous manner.  All trash will be inspected by 

security officer prior to emptying into disposal bin (during garbage collection of BRTS Corridor). 
· Any spills or debris should be cleaned up prior to leaving the area. 
· Any defects or improper working conditions must be reported to the authority. 
· The waste collected shall be segregated & collected in different colour bags for organic & 

inorganic waste & dumped to the dumping point by the house keeping team. 

 

1.2 Pest Control 

Scope of Work: The bidder has to provide following services in Bus Shelters - 

ü Mosquitoes by soft & thermal fumigation  
ü Honeybee Hive treatment 
ü Rodent Control 
ü Cockroach Management 
ü Lizard Management 
ü Ant Management (Black & Red) 
ü Termite Control 

 

1. Operational areas, sensitive areas, general areas & rodent control areas need to be attended 
at normal frequency & the non-operational area at a lesser frequency.  

2. Bidder will carry out the work in such a manner that entire admin area and bus shelters 
should be free from Pest all the time. 

3. All the dead animals should be removed from all the treated premises immediately. 
4. Your representative working in or around the premises specified in this contract shall wear 

distinctive uniforms. 
5. All the consumables and equipment’s required are to be provided by bidder. 
6. The pesticide should not affect any human being, plants, flowers or any items chemically or 

physically.  
7. The pesticide should not leave any undesirable marks on the floor, walls etc. 
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8. Bidder’s person will maintain a record of all services.  Time to time checking will be done by 
AICTSL authority. 

9. One supervisor per shift to be provided by the agency at its own cost. 
10. Chemicals used for housekeeping should be market standard & self-certified by the agency. 
11. Salary to the staff would not be related with AICTSL payments. 
12. Dustbins of the station to be maintained by the agency i.e to be replaced immediately if 

found broken or very dirty. Garbage bags to be installed in all the dustbins by the agency 
only. 

13. The work has to be carried out as per  table below :- 

S.no.  Details of Service Frequency per annum 

1 
Mosquitoes by soft & thermal fumigation Honeybee 

Hive treatment 
24 

2 Rodent Control 12 

3 Cockroach Management 12 

4 Lizard Management 12 

5 Ant Management (Black & Red) 12 

6 
Termite Control 

6 

DOCUMENTATION REQUIRED IN SUPPORT OF DELIVERABLES:- 

a) Up keeping record of number of plants (with type, reference and numbering), trees, hedges, 

water bodies, lawns with location every month. 

b) Addition and subtraction every month. 

c) Submission of report with challan of fertilizer and all  required material like manure, Urea, 

Chemicals, Insecticides, pesticides, good earth soil etc. 

OTHER CONDITIONS 

¶ Smoking, chewing of pan, intoxication, sleeping on duty is not allowed & agency would be 
penalized for this. 

¶ For any thefts of valuables: The bidder shall raise an incident report internally. Bidder shall 

dully   coordinate with the government officials as per requirement.  

¶ The log book will be available at each bus shelter (the format will be designed by AICTSL), it 

will be signed by the housekeeping supervisor of the bidder in regard to the jobs completed.   
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Frequency of Cleaning for Housekeeping ς could be modified as per the requirement on field. 

Frequency of Cleaning for BRTS Bus Shelters - could be modified as per the requirement on field. 

Area  Floor areas 

of bus 

shelter 

Litter 

Pick-up 

Adjoini

ng 

Areas 

(within 

10m.) 

Cleani

ng of 

Glasse

s 

Cleaning 

of metal 

and 

wooden 

fittings  

Ramp 

washing 

Mechanize

d 

Scrubbing 

of floors 

Cleaning 

of Display 

boards / 

signage 

Garbage 

collection 

Baseme

nt 

Twice / day Twice / 

day 

once/ 

day 

Twice/ 

day 

Once 

Daily 

Daily Weekly Weekly Twice/day  

DOCUMENTATION REQUIRED IN SUPPORT OF DELIVERABLES: - Daily register/log book for 

maintenance of housekeeping services shall be maintained by the bidder and counter signed by 

authorized representative of AICTSL, copy of the same shall be submitted with the bill. 

BRTS Housekeeping Plan 

Zone  Station Name  
Work description( The cleaning of the floor, railing, corridor to be 

ŘƻƴŜ Ǿƛŀ ƳŜŎƘŀƴƛȊŜŘ ŜǉǳƛǇƳŜƴǘΩǎύ 
Minimum No 
of manpower  

Zone- 
1 

Niranjanpur  Station cleaning  : roof, floor, glass, wooden structure etc       

6 person 
approx per 

shift  

sch-78 corridor cleaning and kiosk cleaning 

Shalimar vehicle for garbage removal and dispose 

Satya sai  railing cleaning high pressure washing  

Vijay nagar material storage, pest control,jet cleaning 

  Time 7 am to 10 pm   

Zone-
2 

Mr-9 Station cleaning  : roof, floor, glass, wooden structure etc       

6 person 
approx per 

shift  

Press 
complex   corridor cleaning and kiosk cleaning 

Lig vehicle for garbage removal and dispose 

industry house railing cleaning high pressure washing  

Palasia material storage,pest control,jet cleaning 

  Time 7 am to 10 pm   

Zone-
3 

Geeta bhavan Station cleaning  : roof, floor, glass, wooden structure etc       
6 person 

approx per 
shift  

Aictsl corridor cleaning and kiosk cleaning 

Shivaji vatika  vehicle for garbage removal and dispose 

Gpo railing cleaning & high pressure washing  

Area  Toilet Lobby 

Area 

Conferenc

e /office 

Rooms  

Staircases, 

entrance 

area 

Glass 

windows, 

doors 

Parking and 

outside 

areas 

Fans, Light 

fittings, 

A/C 

louvers 

Mechanized 

Floor 

Scrubbing 

AICTSL 

office  

Ongoin

g 

Twice/ day Twice/ day Ongoing Twice/ 

day 

Daily Monthly Weekly 
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Indira pratima material storage,pest control,jet cleaning 

  Time 7 am to 10 pm   

zone-
4 

Navlakha Station cleaning  : roof, floor, glass, wooden structure etc       

6 person 
approx per 

shift  

Holker corridor cleaning and kiosk cleaning 

Bhawarkua vehicle for garbage removal and dispose 

Vishnupuri railing cleaning high pressure washing  

Mata Gujari material storage, pest control, jet cleaning 

Rajiv Gandhi material storage, pest control, jet cleaning 

Time 7 am to 10 pm 

PENALTY FOR NON-PERFORMANCE 

The bidder or an experienced supervisor engaged by the bidder shall personally visit all the 

locations daily in every shift and ensure work schedule is followed strictly. He shall also ensure 

proper manning as per schedule. In case it is found that any Bus Station / AICTSL office is not 

cleaned tidy penalty for each activity, not performed as per schedule will be as follows - 

S.N. ACTIVITY PENALTY REMARK 

1 HOUSEKEEPING OF BUS SHELTERS  The decision of AICTSL 

Indore shall be final. 

 

Activity for which 

work was not 

performed 

satisfactory. 

 

a) Entrance / Floor Cleaning Rs.100/- Per bus 

shelter per shift 

b) Door/Windows,/Ceiling,/Glass  wall 
corner, Façade Cleaning etc. 

Rs.100/- Per bus 

shelter per shift. 

c) Garbage removal and changing of 
dust bin bags. Garbage collection 
should be neat and clean, no debris 
/spill  on floor 

Rs.200/- Per bus 

shelter per shift. 

d) High pressure washing of approach 
ramp or any other washable areas 

Rs.300/- Per bus 

shelter per shift. 

e) Sweeping and cleaning of 
surrounding road of bus shelter 

Rs.200/- Per bus 

shelter per shift. 

 f) Cleaning of railings and other metal 
fittings of bus shelter 

Rs.200/- Per bus 

shelter per shift. 

 

The decision of AICTSL 

Indore shall be final. 

 

Activity for which 

work was not 

performed 

satisfactory. 

 

 g) Cleaning of wooden fittings of bus 
shelter 

Rs.200/- Per bus 

shelter per shift. 

 h) Cleaning of any other spots like pan 
gutkha etc. in the area 

Rs.200/- Per bus 

shelter per shift. 
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2 PEST CONTROL  

If found any kind of Pest. 

 

Rs.500/Per floor 

per day. 

The decision of AICTSL 

Indore shall be final. 

 

Activity for which 

work was not 

performed 

satisfactory. 

3 HOUSEKEEPING OF BRTS Bus Corridor  The decision of AICTSL 

Indore shall be final. 

Activity for which 

work was not 

performed 

satisfactory.  i) BRTS Corridor floor Cleaning Rs.100/- Per bus 

shelter per shift 

 j) Railing Cleaning etc. Rs.100/- Per bus 

shelter per shift. 

 k) Garbage removal. Garbage collection 
should be neat and clean, no debris 
/spill  on corridor 

Rs.200/- Per bus 

shelter per shift. 

 l) High pressure washing of Corridor or 
any other washable areas 

Rs.300/- Per bus 

shelter per shift. 

 m) Sweeping and cleaning of corridor  Rs.200/- Per bus 

shelter per shift. 

Note: 

1. The housekeeping should be done by the method/ ŜǉǳƛǇƳŜƴǘΩǎ mentioned in the 

RFP, if not then AICTSL has full right to immediate terminate the contract of the 

agency. 

2. All kind of materials like uniforms, gloves, mask, jackets, any other housekeeping 

material to be provided by the agency to the staff. 

3. AICTSL would not have any liability of staff employed by the agency.  

4. Any form of non-standard techniques to save the cost shall lead to contract 

termination immediately without any notice to the agency. 
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8 General Tender Conditions  

8.1 Rejection of tender 

The tender will be rejected in following situations: 

(1) If all the information required in the tender is not provided  

(2) Tender is not signed by the bidder 

(3) Tender is submitted late (after the stipulated time limit)  

(4) Tender is not in sealed at the time of submission  

(5) Tender fee and/or bid security is not provided.  

8.2 Letter of Acceptance & Agreement  

As the first step for the assignment, Authority will issue Bidder a Letter of Acceptance. This letter 

will refer to the proposal and confirm its acceptance. The parties agree to enter into a detailed Agreement 

in due course which shall consist of these Project Terms and Conditions- as mutually agreed between the 

parties.  The Agreement constitute a contract and shall between the Authority and the Service Provider 

under the Indian Contracts Act, 1872.  

8.3 Tax liability  

The Prices mentioned in the proposal should include all taxes applicable except service tax as on the 

date of submission of this proposal. Any financial deviations due to change in the rate of taxes and duties 

or any introduction of new taxes and duties may be adjusted at actual at the sole discretion of the 

Authority. The Authority shall be entitled to deduct tax at source as may be applicable. The TDS certificate 

(S) shall be submitted as per the due date specified in the Income Tax Act.  

8.4 Termination of Agreement by the Service Provider 

If the Service Provider wants to terminate the contract he will be allowed to do so after giving three 

(3) months’ notice. However, Performance Guarantee (Performance Security) of the Service Provider will 

stand forfeited.  

8.5 Jurisdiction of Courts 

The Court at Indore shall have the exclusive jurisdiction to try all disputes between the parties 

arising out of the Contract. 

8.6 Events of Default and Termination  

8.6.1 Event of Default 

Event of Default means the Service Provider Event of Default or the Authority Event of Default or 

both as the context may admit or require. 

(a) Service Provider Event of Default 

Any of the following events shall constitute an event of default by the Service Provider ("Service Provider 

Event of Default") unless such event has occurred as a result of Authority Event of Default or a Force 

Majeure Event; 

(1) Any representation made or warranties given by the Service Provider under this Tender is 

found to be false or misleading. 
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(2) The Performance Security has been encashed and  appropriated in accordance with clause and 

Service Provider fails to replenish or provide fresh Performance Security within a period of 15 

(fifteen) days.  

(3) The Service Provider failed to make any payment to Authority within the Period specified in 

this Tender. 

(4) The Service Provider submits to the Authority any statement which is false in material 

particulars and which has a material effect on Authority’s right, obligations or interests. 

(5) The Service Provider suspends or abandons the operations of the Contract without the prior 

consent of Authority, provided that the Service Provider shall be deemed not to have 

suspended/ abandoned operation if such suspension/ abandonment was as a result of Force 

Majeure Event and is only for the period such Force Majeure is continuing,  

(6) The Service Provider repudiates this Tender or otherwise evidences an intention not to be 

bound by this Tender.  

(7) The Service Provider is otherwise in Material Breach of any conditions of the contract entered 

into or commits a default in complying with any other provisions.  

(8) The Authority, without prejudice to any other remedy for breach of Contract by written notice 

sent to the Service Provider, may terminate the Service Provider’s Services in whole or in part 

if the Service Provider fails to perform his obligation (s) under the contract.  

(9) In case of major accident / loss on account of negligence on part of the Service Provider the 

contract shall be terminated and performance security shall stand forfeited. 

(10) In case the Service Provider assigns or sub-assigns the contract without written approval of 

the Authority.   

(11) In case the repeated nonperformance of the Service Provider even after adequate notice where 

the performance is found to be unsatisfactory or violated / contravened any of the terms  and  

conditions  contained herein. 
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Authority Event of Default. 

The following events shall constitute events of default by Authority  (each a "Authority  Event 

of Default”), unless any such Authority  Event of Default has occurred as a result of Licensee 

Event of Default or due to a Force Majeure Event:  

(1) Authority repudiates the Contract or otherwise evidences an intention not to be bound by 

the Contract.  

(2) The Authority fails to make any payments to the Service Provider for its services 

consecutively for a period of six months or beyond for any invoice generated.  

(3) Authority or any Governmental Agency has by an act of commission or commission 

created circumstances that have a Material Adverse Effect on the performance of its 

obligations by the Service Provider and has failed to cure the same within thirty (90) days 

of notice thereof by the Authority .  

(4) Any representation made or warranties given by the Authority under this Tender is found 

to be false or misleading. 

 

8.6.2 Termination due to Event of Default and Termination Payment  

(a) Termination for Service Provider Event of Default 

(1) Without prejudice to any other right or remedy which Authority  may have in respect 

thereof under this Tender, upon the occurrence of a Service Provider Event of Default, 

Authority  shall, subject to the provisions of the Tender, be entitled to terminate the 

Contract by issuing a Termination Notice of 30 days to the Service Provider, provided 

that before issuing the Termination Notice, Authority  shall by a notice in writing inform 

the Service Provider of its intention to issue the Termination Notice (the "Preliminary 

Notice"). In case the underlying breach/default is not cured within a period of 7 (seven) 

days from the date of the Preliminary Notice (Cure Period) Authority shall be entitled, to 

terminate the Contract by issuing the Termination Notice. Provided further, that  

(a) if the default is not cured within 7 (seven) days of the Preliminary Notice, 

Authority  shall be entitled to encash the Performance Security with a notice to 

the Service Provider (Encashment Notice), 

(b) if the default is not cured within 7 (seven) days of the Encashment Notice and a 

fresh Performance Security is not furnished within the same period, Authority  

shall be entitled to issue a Termination Notice. 

(c) Upon Termination the Authority shall be entitled for any legal remedies for 

compensation as may be prescribed by law.  
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(b) Termination for  Authority  Events of Default 

The Service Provider may, upon the occurrence and continuation of any of Authority 

Event of Default may terminate the Contract by issuing Termination Notice of 30 days to 

Authority. 

8.6.3 Rights of Authority on Termination 

Upon Termination of the Contract for any reason whatsoever, Authority shall have the power and 

authority to 

(1) Appoint another party or Service Provider that may carry of the remaining obligations of the 

Service Provider. 

(2) In the case of the Authority terminates the Contract in part the Service Provider shall continue 

the performance of the Contract to the extent of which is not terminated. 

8.6.4 Termination Payments 

Upon termination of the Contract, the Service Provider shall not be entitled for any Termination 

Payment from the Authority.  

8.7 Liability  

In no event shall Bidder or Authority be liable, one to the other, for special or, indirect damages in 

connection with or arising out of the furnishing, performance or use of the services or deliverables 

provided by Bidder under the terms of this Tender.   

8.8 Indemnity  

The Service Provider shall at all times, i.e. during the subsistence of the Contract and at any time 

thereafter, defend, indemnify and hold Authority harmless from and against all claims (including without 

limitation claims for breach of contract, death or injury to person or injury to property, or other tort 

claims), all suits, proceedings, actions, claims, demands, liabilities and damages which the Authority or 

Authority indemnified persons may hereafter suffer, or pay by reason of any demands, claims, suits or 

proceedings arising out of claims including third party claims and expenses (including court costs) arising 

out of or relating to the breach by Service Provider of any covenant representation or warranty or from any 

act or omission of the Service Provider or his agents, employees or sub-Service Providers. 

8.9 Force Majeure  

Should either Party be prevented from performing any of its responsibilities (as detailed in this 

proposal) by reason caused by an Act of God or any cause beyond its reasonable control including but not 

limited to work stoppages, fires, riots, terrorist strikes, accidents, explosions, floods, cyclones, storms 

wars, revolutions, acts of public enemies, blockages, embargos, orders, proclamations, ordinances, 

demands or requirements for any government or authority or representative of any such government 

including restrictive trade practices or regulations, general strikes and shutdowns,  the time for 

performance shall be extended until the operation or such cause has ceased, provided the party affected 

gives prompt notice to the other of any such factors or inability to perform, resumes performance as soon 

as such factors disappear or are circumvented.  

 

Under this clause, if either party is excused performance of any obligation for a continuous period 

of thirty (30) days, the two parties shall by mutual consultation decide about the further implementation of 

the Contract, and in the event of the non-agreement in this regard, the Authority reserves the right to 

determine the Contract. However, the aforementioned reasons do not include lack of personnel and non-
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performance of third parties hired. The Service Provider shall not be entitled to any payment form the 

Authority in case of force majeure, including termination of Contract due to force majeure.   

 

8.10 Independent Service Provider  

Bidder shall be deemed to be acting as an independent Service Provider of Authority and shall not 

be deemed an agent, legal representative, joint venture or partner of Authority. Neither party is authorized 

to bind the other to any obligation, affirmation or commitment with respect to any other person or entity.  

8.11 No Assignment  

Neither party shall assign or transfer all or any of its obligations under this Arrangement including 

any Statement of Work to any person without the prior written consent of the other party, which consent 

shall not be unreasonably withheld or delayed.  

  

8.12 Formation of Consortiums or Joint Ventures  

The bidder may form consortium for execution of this project and financial status of the 

consortium will be considered for this tender.  

The bidder / firm / consortium with its subsidiary to confirm minimum turnover of Rs. 40 

Lakhs to achieve 10 marks in evaluation sheet.  

The bidder will have to submit Net worth Certificate and Turnover Certificate duly certified by 

Chartered Accountant (CA).  

In case of additional turnover, above 40Lacs, the evaluation will be done as per s.no. 1 of 

evaluation sheet.  

In case of consortium, a power of attorney will be signed by all the members of consortium in 

favor of the lead member, who will deal, discuss and negotiate with AICTSL officials and will 

be responsible for successful management and completion of this project. Copy of this power of 

attorney to be attached with the technical bid.  

8.13 Understanding of terms  

By submitting a proposal, each Bidder shall be deemed to acknowledge that it has carefully read all 

parts of this Tender, including all forms, schedules and annexes hereto, and has fully informed itself as to 

all existing conditions and limitations.  

8.14 Conflict of Interest  

Bidder shall furnish an affirmative statement as to the existence of, or potential for conflict of 

interest on the part of the Bidder or any prospective Service Provider due to prior, current contracts, 

engagements, or affiliations with Authority in case such a situation exists. Additionally, such disclosure 

shall address any and all potential elements (time frame for service delivery, resource, financial or other) 

that would adversely impact the ability of the Bidder to complete the requirements as given in the Tender.  

8.15 Authority’s right to accept any proposal and to reject any proposal  

Authority reserves the right to accept or reject any proposal, and to annul the bidding process and 

reject all proposals at any time prior to award of Contract, without thereby incurring any liability to the 

affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the grounds for 

Authority's action.  
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8.16 Notification of Award and Signing of Contract  

Prior to the expiration of the validity period, Authority will notify the successful Bidder in writing 

or by fax or email, to be confirmed in writing by letter, that its proposal has been accepted. The Authority 

would enter into a formal Agreement with the successful bidder at a date later than the date of Letter of 

Acceptance upon the successful Bidder's furnishing of performance security.  The successful bidder would 

be bound to enter into such Agreement within sixty days of date of Letter of Acceptance. The Authority 

may, at its sole discretion, extend this period of sixty days. The Contract period shall commence from the 

date of handover of the bus station sites to the Service Provider for the purposes of discharge of its 

obligations.    

 

The Agreement above shall incorporate all correspondence between Authority and the successful 

Bidder. Additionally it may contain other provisions that the Authority may like to include, and unless they 

can reasonably be said to be of a nature that would have materially impacted the bid value, the successful 

bidder shall not refuse to include them.  

8.17 Failure to agree with the terms and conditions  

Failure of the successful Bidder to agree with the Terms & Conditions of the Tender shall constitute 

sufficient grounds for the annulment of the award, in which event Authority may award the Contract to the 

next best value Bidder or call for new proposals.  

8.18 Severability and Waiver  

If any provision of this tender, or any part thereof, shall be found by any court or administrative 

body of competent jurisdiction to be illegal, invalid or unenforceable the illegality, invalidity or 

unenforceability of such provision or part provision shall not affect the other provisions of this tender or 

the remainder of the provisions in question which shall remain in full force and effect. The Authority and 

the Service Provider shall negotiate in good faith in order to agree to substitute for any illegal, invalid or 

unenforceable provision a valid and enforceable provision, which achieves to the greatest extent possible 

the economic, legal and commercial objectives of the illegal, invalid or unenforceable provision or part 

provision. No failure to exercise or enforce and no delay in exercising or enforcing on the part of either 

Party to this of any right, remedy or provision of this Tender shall operate as a waiver of such right, 

remedy or provision in any future application nor shall any single or partial exercise or enforcement of any 

right, remedy or provision preclude any other or further such right, remedy or provision or the exercise or 

enforcement of any other right, remedy or provision. 

8.19 REPRESENTATIONS AND WARRANTIES, DISCLAIMER, 

8.19.1 Representations and Warranties of the Service Provider  

By bidding in this tender, the Service Provider represents and warrants to Authority that: 

a) it is duly organized, validly existing and in good standing under the laws of India; 

b) it has to execute, deliver and perform its obligations under this Tender and to carry out the 

transactions contemplated hereby; 

c) it has taken all necessary corporate and other action under Applicable Laws and its 

constitutional documents to authorize the execution, delivery and performance under this 

tender   

d) it has the financial standing and capacity to undertake the Project; 

e) this tender constitutes its legal, valid and binding obligation enforceable against it in 

accordance with the terms hereof; 
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f) it is subject to civil and commercial laws of India with respect to this tender and it hereby 

expressly and irrevocably waives any immunity in any other jurisdiction in respect thereof;  

g) the execution, delivery and performance of its obligations under this tender will not conflict 

with, result in the breach of, constitute a default under or accelerate performance required by 

any of the terms of the Bidder’s Memorandum and Articles of Association or any member of 

the Consortium or any Applicable Laws or any covenant, agreement, understanding, decree or 

order to which it is a party or by which it or any of its properties or assets is bound or 

affected; 

h) there are no actions, suits, proceedings, or investigations pending or, to the bidder’s 

knowledge, threatened against it at law or in equity before any court or before any other 

judicial, quasi-judicial or other authority, the outcome of which may result in the breach of its 

obligations to be carried out  under this tender.  

i) it has no knowledge of any violation or default with respect to any order, writ, injunction or 

any decree of any court or any legally binding order of any Government Agency which may 

result in any material adverse effect or impairment of the its ability to perform its obligations 

and duties under this Tender;  

j) no representation or warranty by the bidder contained herein or in any other document 

furnished by it to Authority  or to any Government Agency in relation to Applicable Permits 

contains or will contain any untrue statement of material fact or omits or will omit to state a 

material fact necessary to make such representation or warranty not misleading; and  

k) no sums, in cash or kind, have been paid or will be paid, by or on behalf of the bidder, to any 

person by way of fees, commission or otherwise for securing the tender or for influencing or 

attempting to influence any officer or employee of Authority  in connection therewith. 

9 General Tender Conditions  

9.1 Rejection of tender 

The tender will be rejected in following situations: 

(6) If all the information required in the tender is not provided  

(7) Tender is not signed by the bidder 

(8) Tender is submitted late (after the stipulated time limit)  

(9) Tender is not in sealed at the time of submission  

(10) Tender fee and/or bid security is not provided  

9.2 Letter of Acceptance & Agreement  

As the first step for the assignment, Authority will issue Bidder a Letter of Acceptance. This letter 

will refer to the proposal and confirm its acceptance. The parties agree to enter into a detailed Agreement 

in due course which shall consist of these Project Terms and Conditions- as mutually agreed between the 

parties.  The Agreement constitute a contract and shall between the Authority and the Service Provider 

under the Indian Contracts Act, 1872.  

9.3 Tax liability  

The Prices mentioned in the proposal should include all taxes applicable except GST as on the date 

of submission of this proposal. Any financial deviations due to change in the rate of taxes and duties or any 

introduction of new taxes and duties may be adjusted at actual at the sole discretion of the Authority. The 

Authority shall be entitled to deduct tax at source as may be applicable. The TDS certificate (S) shall be 

submitted as per the due date specified in the Income Tax Act.  
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9.4 Termination of Agreement by the Service Provider 

If the Service Provider wants to terminate the contract he will be allowed to do so after giving three 

(3) months’ notice. However, Performance Guarantee (Performance Security) of the Service Provider will 

stand forfeited.  

9.5 Jurisdiction of Courts 

The Court at Indore shall have the exclusive jurisdiction to try all disputes between the parties 

arising out of the Contract. 

9.6 Events of Default and Termination  

9.6.1 Event of Default 

Event of Default means the Service Provider Event of Default or the Authority Event of Default or 

both as the context may admit or require. 

(b) Service Provider Event of Default 

Any of the following events shall constitute an event of default by the Service Provider ("Service Provider 

Event of Default") unless such event has occurred as a result of Authority Event of Default or a Force 

Majeure Event; 

(12) Any representation made or warranties given by the Service Provider under this Tender is 

found to be false or misleading. 

(13) The Performance Security has been encashed and  appropriated in accordance with clause and 

Service Provider fails to replenish or provide fresh Performance Security within a period of 15 

(fifteen) days.  

(14) The Service Provider failed to make any payment to Authority within the Period specified in 

this Tender. 

(15) The Service Provider submits to the Authority any statement which is false in material 

particulars and which has a material effect on Authority’s right, obligations or interests. 

(16) The Service Provider suspends or abandons the operations of the Contract without the prior 

consent of Authority, provided that the Service Provider shall be deemed not to have 

suspended/ abandoned operation if such suspension/ abandonment was as a result of Force 

Majeure Event and is only for the period such Force Majeure is continuing,  

(17) The Service Provider repudiates this Tender or otherwise evidences an intention not to be 

bound by this Tender.  

(18) The Service Provider is otherwise in Material Breach of any conditions of the contract entered 

into or commits a default in complying with any other provisions.  
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(19) The Authority, without prejudice to any other remedy for breach of Contract by written notice 

sent to the Service Provider, may terminate the Service Provider’s Services in whole or in part 

if the Service Provider fails to perform his obligation (s) under the contract.  

(20) In case of major accident / loss on account of negligence on part of the Service Provider the 

contract shall be terminated and performance security shall stand forfeited. 

(21) In case the Service Provider assigns or sub-assigns the contract without written approval of 

the Authority.   

(22) In case the repeated nonperformance of the Service Provider even after adequate notice where 

the performance is found to be unsatisfactory or violated / contravened  any of  the terms  and  

conditions  contained herein. 
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Authority Event of Default. 

The following events shall constitute events of default by Authority  (each a "Authority  Event 

of Default”), unless any such Authority  Event of Default has occurred as a result of Licensee 

Event of Default or due to a Force Majeure Event:  

(5) Authority repudiates the Contract or otherwise evidences an intention not to be bound by 

the Contract.  

(6) The Authority fails to make any payments to the Service Provider for its services 

consecutively for a period of six months or beyond for any invoice generated.  

(7) Authority or any Governmental Agency has by an act of commission or commission 

created circumstances that have a Material Adverse Effect on the performance of its 

obligations by the Service Provider and has failed to cure the same within thirty (90) days 

of notice thereof by the Authority .  

(8) Any representation made or warranties given by the Authority under this Tender is found 

to be false or misleading. 

 

9.6.2 Termination due to Event of Default and Termination Payment  

(c) Termination for Service Provider Event of Default 

(2) Without prejudice to any other right or remedy which Authority  may have in respect 

thereof under this Tender, upon the occurrence of a Service Provider Event of Default, 

Authority  shall, subject to the provisions of the Tender, be entitled to terminate the 

Contract by issuing a Termination Notice of 30 days to the Service Provider, provided 

that before issuing the Termination Notice, Authority  shall by a notice in writing inform 

the Service Provider of its intention to issue the Termination Notice (the "Preliminary 

Notice"). In case the underlying breach/default is not cured within a period of 7 (seven) 

days from the date of the Preliminary Notice (Cure Period) Authority shall be entitled, to 

terminate the Contract by issuing the Termination Notice. Provided further, that  

(d) if the default is not cured within 7 (seven) days of the Preliminary Notice, 

Authority  shall be entitled to encase the Performance Security with a notice to 

the Service Provider (Encashment Notice), 

(e) if the default is not cured within 7 (seven) days of the Encashment Notice and a 

fresh Performance Security is not furnished within the same period, Authority  

shall be entitled to issue a Termination Notice. 

(f) Upon Termination the Authority shall be entitled for any legal remedies for 

compensation as may be prescribed by law.  
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(d) Termination for  Authority  Events of Default 

The Service Provider may, upon the occurrence and continuation of any of Authority 

Event of Default may terminate the Contract by issuing Termination Notice of 30 days to 

Authority. 

9.6.3 Rights of Authority on Termination 

Upon Termination of the Contract for any reason whatsoever, Authority shall have the power and 

authority to 

(3) Appoint another party or Service Provider that may carry of the remaining obligations of the 

Service Provider. 

(4) In the case of the Authority terminates the Contract in part the Service Provider shall continue 

the performance of the Contract to the extent of which is not terminated. 

9.6.4 Termination Payments 

Upon termination of the Contract, the Service Provider shall not be entitled for any Termination 

Payment from the Authority.  

9.7 Liability  

In no event shall Bidder or Authority be liable, one to the other, for special or, indirect damages in 

connection with or arising out of the furnishing, performance or use of the services or deliverables 

provided by Bidder under the terms of this Tender.   

9.8 Indemnity  

The Service Provider shall at all times, i.e. during the subsistence of the Contract and at any time 

thereafter, defend, indemnify and hold Authority harmless from and against all claims (including without 

limitation claims for breach of contract, death or injury to person or injury to property, or other tort 

claims), all suits, proceedings, actions, claims, demands, liabilities and damages which the Authority or 

Authority indemnified persons may hereafter suffer, or pay by reason of any demands, claims, suits or 

proceedings arising out of claims including third party claims and expenses (including court costs) arising 

out of or relating to the breach by Service Provider of any covenant representation or warranty or from any 

act or omission of the Service Provider or his agents, employees or sub-Service Providers. 

9.9 Force Majeure  

Should either Party be prevented from performing any of its responsibilities (as detailed in this 

proposal) by reason caused by an Act of God or any cause beyond its reasonable control including but not 

limited to work stoppages, fires, riots, terrorist strikes, accidents, explosions, floods, cyclones, storms 

wars, revolutions, acts of public enemies, blockages, embargos, orders, proclamations, ordinances, 

demands or requirements for any government or authority or representative of any such government 

including restrictive trade practices or regulations, general strikes and shutdowns,  the time for 

performance shall be extended until the operation or such cause has ceased, provided the party affected 

gives prompt notice to the other of any such factors or inability to perform, resumes performance as soon 

as such factors disappear or are circumvented.  

 

Under this clause, if either party is excused performance of any obligation for a continuous period 

of thirty (30) days, the two parties shall by mutual consultation decide about the further implementation of 

the Contract, and in the event of the non-agreement in this regard, the Authority reserves the right to 

determine the Contract. However, the aforementioned reasons do not include lack of personnel and non-



TENDER FOR SELECTION OF SERVICE PROVIDER FOR HOUSEKEEPING OF BRTS & BRTS BUS 

SHELTERS 
Page 35 of 45 

 

 
 

performance of third parties hired. The Service Provider shall not be entitled to any payment form the 

Authority in case of force majeure, including termination of Contract due to force majeure.   

 

9.10 Independent Service Provider  

Bidder shall be deemed to be acting as an independent Service Provider of Authority and shall not 

be deemed an agent, legal representative, joint venture or partner of Authority. Neither party is authorized 

to bind the other to any obligation, affirmation or commitment with respect to any other person or entity.  

9.11 No Assignment  

Neither party shall assign or transfer all or any of its obligations under this Arrangement including 

any Statement of Work to any person without the prior written consent of the other party, which consent 

shall not be unreasonably withheld or delayed.  

 

9.12 Understanding of terms  

By submitting a proposal, each Bidder shall be deemed to acknowledge that it has carefully read all 

parts of this Tender, including all forms, schedules and annexes hereto, and has fully informed itself as to 

all existing conditions and limitations.  

9.13 Conflict of Interest  

Bidder shall furnish an affirmative statement as to the existence of, or potential for conflict of 

interest on the part of the Bidder or any prospective Service Provider due to prior, current contracts, 

engagements, or affiliations with Authority in case such a situation exists. Additionally, such disclosure 

shall address any and all potential elements (time frame for service delivery, resource, financial or other) 

that would adversely impact the ability of the Bidder to complete the requirements as given in the Tender.  

9.14 Authority’s right to accept any proposal and to reject any proposal  

Authority reserves the right to accept or reject any proposal, and to annul the bidding process and 

reject all proposals at any time prior to award of Contract, without thereby incurring any liability to the 

affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the grounds for 

Authority's action.  

9.15 Notification of Award and Signing of Contract  

Prior to the expiration of the validity period, Authority will notify the successful Bidder in writing 

or by fax or email, to be confirmed in writing by letter, that its proposal has been accepted. The Authority 

would enter into a formal Agreement with the successful bidder at a date later than the date of Letter of 

Acceptance upon the successful Bidder's furnishing of performance security.  The successful bidder would 

be bound to enter into such Agreement within sixty days of date of Letter of Acceptance. The Authority 

may, at its sole discretion, extend this period of sixty days. The Contract period shall commence from the 

date of handover of the bus station sites to the Service Provider for the purposes of discharge of its 

obligations.    

 

The Agreement above shall incorporate all correspondence between Authority and the successful 

Bidder. Additionally it may contain other provisions that the Authority may like to include, and unless they 

can reasonably be said to be of a nature that would have materially impacted the bid value, the successful 

bidder shall not refuse to include them.  

9.16 Failure to agree with the terms and conditions  

Failure of the successful Bidder to agree with the Terms & Conditions of the Tender shall constitute 

sufficient grounds for the annulment of the award, in which event Authority may award the Contract to the 

next best value Bidder or call for new proposals.  
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9.17 Severability and Waiver  

If any provision of this tender, or any part thereof, shall be found by any court or administrative 

body of competent jurisdiction to be illegal, invalid or unenforceable the illegality, invalidity or 

unenforceability of such provision or part provision shall not affect the other provisions of this tender or 

the remainder of the provisions in question which shall remain in full force and effect. The Authority and 

the Service Provider shall negotiate in good faith in order to agree to substitute for any illegal, invalid or 

unenforceable provision a valid and enforceable provision, which achieves to the greatest extent possible 

the economic, legal and commercial objectives of the illegal, invalid or unenforceable provision or part 

provision. No failure to exercise or enforce and no delay in exercising or enforcing on the part of either 

Party to this of any right, remedy or provision of this Tender shall operate as a waiver of such right, 

remedy or provision in any future application nor shall any single or partial exercise or enforcement of any 

right, remedy or provision preclude any other or further such right, remedy or provision or the exercise or 

enforcement of any other right, remedy or provision. 

9.18 REPRESENTATIONS AND WARRANTIES, DISCLAIMER, 

9.18.1 Representations and Warranties of the Service Provider  

By bidding in this tender, the Service Provider represents and warrants to Authority that: 

a) it is duly organised, validly existing and in good standing under the laws of India; 

b) it has to execute, deliver and perform its obligations under this Tender and to carry out the 

transactions contemplated hereby; 

c) it has taken all necessary corporate and other action under Applicable Laws and its 

constitutional documents to authorize the execution, delivery and performance under this 

tender   

d) it has the financial standing and capacity to undertake the Project; 

e) this tender constitutes its legal, valid and binding obligation enforceable against it in 

accordance with the terms hereof; 

f) it is subject to civil and commercial laws of India with respect to this tender and it hereby 

expressly and irrevocably waives any immunity in any other jurisdiction in respect thereof;  

g) the execution, delivery and performance of its obligations under this tender will not conflict 

with, result in the breach of, constitute a default under or accelerate performance required by 

any of the terms of the Bidder’s Memorandum and Articles of Association or any member of 

the Consortium or any Applicable Laws or any covenant, agreement, understanding, decree or 

order to which it is a party or by which it or any of its properties or assets is bound or 

affected; 

h) there are no actions, suits, proceedings, or investigations pending or, to the bidder’s 

knowledge, threatened against it at law or in equity before any court or before any other 

judicial, quasi-judicial or other authority, the outcome of which may result in the breach of its 

obligations to be carried out  under this tender.  

i) it has no knowledge of any violation or default with respect to any order, writ, injunction or 

any decree of any court or any legally binding order of any Government Agency which may 

result in any material adverse effect or impairment of the its ability to perform its obligations 

and duties under this Tender;  
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j) no representation or warranty by the bidder contained herein or in any other document furnished 

by it to Authority  or to any Government Agency in relation to Applicable Permits contains or 

will contain any untrue statement of material fact or omits or will omit to state a material fact 

necessary to make such representation or warranty not misleading; and  

k) no sums, in cash or kind, have been paid or will be paid, by or on behalf of the bidder, to any 

person by way of fees, commission or otherwise for securing the tender or for influencing or 

attempting to influence any officer or employee of Authority  in connection therewith. 

10 Settlement of Disputes  

 

10.1 Arbitration. 

 

In the event of any dispute arising between the Parties in relation to or under this Agreement, the 

same shall be settled by arbitration conducted by an arbitral tribunal consisting of three arbitrators, one to 

be appointed by each party and the third arbitrator being appointed by the two arbitrators so appointed. The 

decision of the arbitration tribunal shall be final and binding. The venue for the arbitration shall be Indore. 

The arbitration will be governed by the provisions of the Arbitration and Conciliation Act, 1996. The costs 

of the arbitration tribunal shall be equally borne by both the parties. Each Party shall bear its own cost of 

the arbitration provided however, the parties can claim costs as part of the relief sought from the arbitration 

tribunal.
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Formats for documents to be submitted 

 
Annexure 1 : Forwarding Letter 

Dated:  

 

To,  

Managing Director, 

Atal Indore City Transport Services Limited,  

Indore. 

 

Subject: Submission of tender for housekeeping service of BRTS bus stations (bus shelters) in Indore.  

  

Dear Sir, 

 

We are pleased to make our submission for the captioned tender.  We are pleased to submit the 

following documents towards the same.  

 

Envelope I : The tender fee and Bid Security as follows:  

 

 Amount DD Dated Bank  

Bid Security      

 

1. Envelope  II : Technical qualification documents  

 
We are aware of the Authority’s right to accept or reject any/all tenders without giving any reason and upon 

rejection of tender/tenders I shall not be entitled to any right with related to the Authority. 

 

This offer is subject to all terms and conditions contained in the tender document. I have not made any changes 

either directly or indirectly in terms and conditions of the Tender. In additions to terms and conditions of this 

tender, I am not given any written or oral promise from the Authority. 

I have thoroughly read and understand all the terms and conditions of this tender and I promise to observe all the 

terms and conditions of this tender. I have signed and sealed each and every page of this tender document and 

submitted the same hereof. 

 

 

Thanking You,  

 

 

(Signature and name of Authorized Representative)  

For (Name and seal of Bidder Company) 
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Annexure 2: Bidder Information 

Sr. 

No. 
Particulars Remarks 

1 
Business Background (2 Mark)  

 
1.1 How many years has your firm been in business? How many years under its 

present business name? 

1.2 Include a brief discussion about the firm’s growth (including revenue, 

profitability and personnel) during the past five years and your growth 

expectations (for the same categories) for the next five years. 

1.3 What is the primary source of your firm’s competitive advantage relative to 

the Integrated Property Management services provided by your firm’s 

competitors? 

1.4 Attach a current organizational chart and include the total number of 

employees in your firm in India, by various locations. 

 

2 
Claims and Suits (Explain any “yes” answers) (2 Mark)  

 
2.1 Has your firm, its subsidiaries or its parent companies, ever filed for 

Bankruptcy? 

2.2 Has your firm ever failed to complete work awarded to it? 

2.3 Are there any judgments, claims, arbitration proceedings or suits pending or 

outstanding        against your firm or its officers? 

2.4 Has your firm filed any lawsuits or requested arbitration with regard to any 

contract(s) within the last five years? 

 

3 
Financial Information (1 Mark)  

 3.1 Please provide copies of your firm’s audited financial statements (income 

statement, balance sheet) for the last 3 years. 

 

4 
Procurement (1 Mark)  

 6.1Describe your firm’s purchasing processes and capability. 

6.2 Is your procurement function typically based at the project site or at your 

corporate offices? Please explain why. 

 

5 
Technical Experience & Capabilities (2 Mark)  

 7.1 Describe your internal accounting and information systems. To what extent 

are these systems automated and integrated into your Property management 

model? Please describe software packages you currently use. 

7.2 Do you have internal audits? What kind of auditing practices does your firm 

employ besides the statutory audit of accounts? 

7.3 Do you have license/registration for this project in your firm name please 

gives details What all activities? 

 



TENDER FOR SELECTION OF SERVICE PROVIDER FOR HOUSEKEEPING OF BRTS & BRTS BUS 

SHELTERS 
Page 40 of 45 

 

 
 

 

7.4 Please explain how you will execute this project on your own without 

delegating any part of this project to other contractors? 

 

7.5 Please give Education details of owner/bidder/lead member of consortium.  

7.6 Please list your special skills like educational institution/ any special 

course/affiliation, clarification and details.   

6 
BACK GROUND OF FIRM  (2 marks) 

 

 

 
Define a background is owner/bidder/ lead member of consortium or bidders. 

Should cover firm background in detail. 
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Annexure 3: Format for Power of Attorney of bidder firm appointing Designated 

Representative  

 

Dated:  

 

To,  

Managing Director, 

Atal Indore City Transport Services Limited, 

Indore  
 

Dear Sir,  

 

REF: Your Tender No. __________ for housekeeping service of BRTS bus stations (bus shelters)/ 

AICTSL office premises in Indore  

 

 

< Bidder’s name > hereby authorises <Designated Representative’s name> to act as a representative of 

< Bidder’s name > for the following activities:  

 

To discuss, negotiate, finalize and sign any tender or agreement and contract related to the project.  

 

To attend all meetings conducted by Atal Indore City Transport Services Limited, Indore (AICTSL) or 

other entities associated with Tender for Housekeeping service of BRTS bus stations/ AICTSL office 

premises.  

 

 

Yours Faithfully,  

 

<Signature of appropriate authority of the bidder/lead bidder>  

Name of appropriate authority of the bidder/lead bidder:  
 

For  

<Name of Bidder/ lead bidder Company > 
 

In case of Companies/Cooperatives, Board Resolution may be provided.   
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Annexure 4: Format for Performance Security in the form of Bank Guarantee  

 
To: ____________________________ [name of Employer]  

____________________________ [Address of Employer]  

WHEREAS _________________________________[name and address of Service Provider]  

(Hereinafter called “the Service Provider”) has undertaken, in pursuance of Agreement No.______________dated 

____________ to execute ___________________________  

 

[Name of Contract and brief description of Works] (Hereinafter called “the Contract”);  

AND WHEREAS it has been stipulated by you in the said Contract that the Service Provider shall furnish you with a Bank 

Guarantee by a recognized bank for the sum specified therein as security for compliance with his obligations in accordance 

with the Agreement/Contract; AND WHEREAS we have agreed to give Service Provider such a Bank Guarantee;  

 

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Service Provider, 

up to a total of ___________________ [amount of Guarantee]
3 

___________________________ [in words] such sum being 

payable in the types and proportions of currencies in which the Contract Price is payable, and we undertake in which the 

Contract Price is payable, and we undertake to pay you, upon your first written demand and without cavil or argument, any 

sum or sums within the limits of _________________________ [amount of Guarantee] as aforesaid without your needing to 

prove or to show grounds or reasons for your demand for the sum specified therein.  

 

We hereby waive the necessity of your demanding the said debt from Service Provider before presenting us with the 

demand.  

 

We further agree that no change or addition to or other modification of the terms of the Contract or of the Works to be 

performed there under or of any of the Contract documents which may be made between you and the Service Provider shall 

in any way release us from any liability under this guarantee, and we hereby waive notice of any such change, addition or 

modification.  

 

This Bank Guarantee can be presented for encashment at any of our Branch located at Indore.  

 

This guarantee shall be valid until the date……………………………………..  

 

Signature and of the guarantor: ____________________________________________ Name of Bank: 

_______________________________________________________  

 

Address: ___________________________________________________________  

Date: __________________________  

________________________________  
3

An amount is to be inserted by the Guarantor, representing the percentage of the Contract Price specified in 

the Contract, and denominated either in the currency of the Contract or in a freely convertible currency 

acceptable to the Employer.  
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Annexure 5 : Format for E-Price Bid 

(To be submitted in a separate envelope) 

Dated:  

 

To,  

Managing Director, 

Atal Indore City Transport Services Limited,  

Indore  
  

Subject: Price bid with respect to tender for Housekeeping service of BRTS bus stations and other work of 

AICTSL in Indore. 

FINANCIAL BID The financial / price bid for Housekeeping and Pest control of BTRS Bus Shelters 

on A.B. Road BRTS Corridor along with BRTS Corridor of 11.5 KM from Niranjanpur to Rajiv Gandhi 

Square. (This tender is on 60:40 QCBS selection based. 60 % shall be taken from Quality (Marking) & 

Rest 40 % shall be taken from the financial bid quoted by the bidder) 

S.No 

Particulars 

Total Expenditure (on monthly basis) 

A B C D(A+B+C) 

 1st Year  2nd Year 3rd Year  Total amount   

1 Housekeeping services of BRTS Bus 

Shelters Total no. Shelters is 20     
   

2 Pest control & other mentioned services 

for Bus Shelters   
  

3 Housekeeping services as mentioned in 

scope of work for BRTS Corridor of 11.5 

KM from Niranjanpur to Rajiv Gandhi 

Square.   

  

4 Total amount for one ƳƻƴǘƘΩǎ =       

5 Total amount for one year ( x12) =         

6 GST as per applicable rates      

We agree to bind by this offer if we are selected as the preferred bidder. 

For and on Behalf of 

                                                                                                    : Signature (Authorized Signatory) 

                                                             Designation: 
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Note:- i-All the cost heads shall be inclusive of all applicable taxes expect GST as per State & Central 

Government Legislations for the services of Housekeeping and Pest control of BTRS Bus Shelters on 

A.B. Road BRTS for  a period of 3 years. All rates shall be quoted for the corrected value up to 3 

decimal points to avoid any ambiguity. 

ii- Rate will be arrived at for making comparison after considering all three years rate for item 1 to 5. 

Iii-Bidder will be responsible for stock / availability of consumables and spares for cleaning machines 

/ pest control equipment’s / tools required for all the works related to this tender.  

iv- The rates of bidder should be comprehensively for 3 years. 

v. Penalty will be deducted from monthly bill with reference to the photographic evidences & site 

observation.  
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SCHEDULE OF RATES 

Housekeeping Manpower Services for this tender.  

The requirement is as per    2 – shifts. 

 

S. 

No 
Description 

Manpower 

required 

Rate per manpower per 

shift (in figures) 

Rate per manpower per shift 

(in words) 

1 

House 

keepers 

(Unskilled) 

48 Rs. 323.05 

Rs. Three Hundred and 

Twenty Three Rs. and Zero 

Five Paisa only  

 

 *No minimum guarantee of manpower shall be provided.  

 

 

NOTE:-  Above Rates are inclusive of Minimum wages vide letter no. 

39274-39445 dated 28-09-2017 of labour commissioner, 

Indore(M.P.) and  EPF@13.15%,ESIC@4.75%. 
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